Maryland’s Human Services Agency

Department of Human Resources  Larry Hogan, Governor | Boyd K. Rutherford, Lt. Govemor | Gregory S. James, Acting Secretary

STATE OF MARYLAND
DEPARTMENT OF HUMAN RESOURCES
REQUEST FOR PROPOSALS (RFP)
PRIVATIZATION OF CHILD SUPPORT SERVICES IN BALTIMORE CITY
SOLICITATION NO.:CSEA/PR/18-001-S
AMENDMENT NO. 4

January 27, 2017
Dear Prospective Offerors:

This amendment is being issued to amend certain information in the above-named RFP. All
information contained herein is binding on all Offerors who respond to the RFP. Specific parts
of the RFP have been amended. The changes are listed below. New language has been double

underlined and marked in bold (i.e. ), and language that has been deleted has been marked
with a strikethrough (i.e. swerd).

1. Revised Page 48; Section 3.2.12.1 IV-D and Non IV-D Payment Collection and

Processing

C.
Calvert-Street; Baltimore;- MD-21202- The Contractor shall
scan all checks using the check scanning system provided by CSEA. All payments shall
be reconciled against-thelogand-datly-reportin t TR m  check scanning
system log.

2. Deleted Total Disbursed Collections and renumbered Section 3.2.22.3 Performance
Measures.

CHART 4—Disl 1 IV-D-Cellections-Serviee Level
FEY18-threugh FEY2021=
$85,494;798 $88,085:376
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#lncludes-aninerease-of H%-every-yearbased-onEEY-2016-data:

The percentage of cases where paternity is established will be measured using the total

number of children in the IV-D Caseload as of the end of each FFY who were born out-
of-wedlock with paternity established or acknowledged over the total number of childrer
in the IV-D caseload as of the end of the preceding FFY who were born out-of-wedlock.

The count of children shall not include any child who is a dependent by reason of the
death of a parent (unless paternity is established for that child). It shall also not include
any child whose parent is found to have good cause for refusing to cooperate with the
State in establishing paternity, or for whom the State determines it is against the best
interest of the child to pursue paternity issues (see 45 C.F.R. § 305).

For each FFY the Contractor shall achieve the performance level indicated in Chart 5
below.

CHART 5 -~ Minimum Percentage of Paternity Establishment

FFY18 FFY19 FFY20 FFY21 FFY22

90.0% 90.0% 90.0% 90.0% 90.0%

This measure requires a determination of whether or not there is a support order for each
Case. Since the measure is a Case count at a point-in-time, modifications to an order do
not affect the count (see 45 C.F.R. § 305).Performance will be measured by identifying
the percentage of IV-D Cases with support orders during the FFY over the total number
of IV-D Cases in Baltimore City caseload during the FFY.

For each FFY the Contractor shall achieve the performance level indicated in Chart 6
below.

CHART 6 - Minimum Percentage of IV-D Cases with Support Orders

FFY18 FFY19 FFY20 FFY21 FFY22

80.0% 82.0% 84.0% 86.0% 88.0%
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This is the percentage of total collections for current support in the BCOCSE IV-D
caseload over the total dollars owed for current support in the BCOCSE [V-D caseload
(see 45 C.F.R. § 305).

For each FFY the Contractor shall achieve the performance level indicated in Chart 7
below.

CHART 7 — Minimum Percentage of Current Support Paid
FFY18 FFY19 FFY20 FFY21 FFY22

61.0% 62.0% 64.0% 66.0% 68.0%

This is the percentage of the total number of eligible IV-D Cases in Baltimore City

paying toward arrears over the total number of 1V-D Cases in the BCOCSE with arrears
due.

This measure includes those Cases where all of the past-due support was disbursed to the
family, or retained by the State because all the support was assigned to the State. If some
of the past-due support was assigned to the State and some was to be disbursed to the
family, only those cases where some of the support actually went to the family can be
included.

For each FFY the Contractor shall achieve the performance level indicated in Chart 8
below.

CHART 8 - Minimum Percentage of Cases Paying Arrears

FFY18 FFY19 FFY20 FFY21 FFY22

61.0% 62.0% 63.0% 64.0% 65.0%

Revised Page 62; Section 3.2.22.5 Liquidated Damages

If the Contractor fails to achieve the FFY minimum service level goal for any IV-D Federal
performance measure, the Contractor will forfeit eligibility for any EG payments and will incur a
$100,000 liquidated damage per failed minimum performance measure, up to $400,000/year. No
incentives will be paid if any liquidated damages are accessed.
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Chart 10 Minimum Service Levels

FFY18 FFY19 FFY20 FFY21 FFY22
Minimum Service Level
P/DBisbursed

$88,085,:376

Paternity Establishment 90.0% 90.0% 90.0% 90.0% 90.0%
Support Order
Establishment 80.0% 82.0% 84.0% 86.0% 88.0%
Current Su port Paid 61.0% 62.0% 64.0% 66.0% 68.0%
Cases Pa in Arrears 61.0% 62.0% 63.0% 64.0% 65.0%

4. Pages 241-244, Delete Exhibit 1 in its entirety and any references thereto in the RFP.

Exhibit 1 —CSES-Software Interface Requirement

5. Added: overview, which is
attached to this Amendment.

6. Added: SF overview, which is attached to this Amendment.

7. Revised page 57, Section 3.2.21 - Safeguarding of Information from the United States
Internal Revenue Service (IRS).

3.221 SAFE GUARDING OF INFORMATION FROM THE UNITED STATES
INTERNAL REVENUE SERVICE (IRS)

a. PERFORMANCE

The Contractor agrees to comply with and assume responsibility for compliance by his or
her employees with the following requirements:

1. All work shall be performed under the supervision of the Contractor or the
Contractor’s responsible employees.

tio

3. Any Federal Tax Information (FTI) or return information (hereafter referred to as
FTI, returns or return information) made available shall be used only for the
purpose of carrying out the provisions of this Contract. Information contained in
such material shall be treated as confidential and shall not be divulged or made
known in any manner to any person except as may be necessary in the
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performance of this Contract. Inspection by or disclosure to anyone other than an
officer of employee of the Contractor is prohibited.

All returns and return information shall be accounted for upon receipt and properly
stored before, during, and after processing. In addition, all related output and
products will be given the same level of protection as required for the source
material.

ce tifi thatt d urin he erf rman e
onents of
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No work involving returns and return information furnished under this Contract
shall be subcontracted without prior written approval of the IRS.

The Contractor shall maintain a list of employees authorized access. Such list will
be provided to the Department and, upon request, to the IRS reviewing office.

The Department shall have the right to void the Contract if the Contractor fails to
provide the safeguards described above.

b. CRIMINAL/CIVIL SANCTIONS

1.

Each officer or employee of any person to whom returns or return information 1s
or may be disclosed shall be notified in writing solely by one designated person
(from either DHR staff or the Contractor’s staff, to be determined) that returns or
return information disclosed to each officer or employee can be used only for a
purpose and to the extent authorized herein, and that further disclosure of any
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such returns or return information for a purpose or to an extent unauthorized
herein constitutes a felony punishable upon conviction by a fine of as much as
$5,000 or imprisonment for as long as five years, or both, together with the costs
of prosecution. Such person shall also notify each such officer and employee that
any such unauthorized future disclosure of returns or return information may also
result in an award of civil damages against the officer or employee in an amount
not less than $1,000 with respect to each instance of unauthorized disclosure.
These penalties are prescribed by Internal Revenue Code (IRC) Sections 7213 and
7431 and set forth at 26 C.F.R. Part 301.6103(n)-1.

. Each officer or employee of any person to whom returns or return information is
or may be disclosed shall be notified in writing by such person that any return or
return information made available in any format shall be used only for the
purpose of carrying out the provisions of this contract. Information contained in
such material shall be treated as confidential and shall not be divulged or made
known in any manner to any person except as may be necessary in the
performance of this Contract. Inspection or disclosure to anyone without an
official need to know constitutes a criminal misdemeanor punishable upon
conviction by a fine of as much as $1,000 or imprisonment for as long as 1 year,
or both, together with the costs of prosecution. Such person shall also notify each
such officer and employee that any such unauthorized inspection or disclosure of
returns or return information may also result in an award of civil damages against
the officer or employee (United States for Federal Employees) in an amount equal
to the sum of the greater of $1,000 for each act of unauthorized inspection or
disclosure with respect to which such defendant is found liable or the sum of the
actual damages sustained by the plaintiff as a result of such unauthorized
inspection or disclosure plus in the case of a willful inspection or disclosure
which is the result of gross negligence, punitive damages, plus the costs of the
action. The penalties are prescribed by IRC Sections 7213A and 7431 n

3

Additionally, it is incumbent upon the Contractor to inform its officers and
employees of the penalties for improper disclosure imposed by the Privacy Act of
1974, 5 United States Code (U.S.C.) 552a. Specifically, 5 U.S.C. 552a(i)(1),
which is made applicable to Contractors by 5 U.S.C. 552a(m)(1), provides that
any officer or employee of a Contractor, who by virtue of his/her employment or
official position, has possession of or access to agency records which contain
individually identifiable information, the disclosure of which is prohibited by the
Privacy Act or regulations established there under, and who knowing that
disclosure of the specific material is so prohibited, willfully discloses the material
in any manner to any person or agency not entitled to receive it, shall be guilty of
a misdemeanor and fined not more than $5,000.

. Granting a Contractor access to FTI must be preceded by certifying that each

individual understands the agency’s security policy and procedures for
safeguarding IRS information. Contractors shall maintain their authorization to
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access FTI through annual recertification. The initial certification and
recertification must be documented and placed in the agency’s files for review.

As part of the certification and at least annually afterwards, Contractors should be
advised of the provisions of IRC Sections 7431, 7213, and 7213A. The training
provided before the initial certification and annually thereafter must also cover the
incident response policy and procedures for reporting unauthorized disclosures
and data breaches. For both the initial certification and the annual certification,
the Contractor shall sign, either with ink or electronic signature, a confidentiality
statement certifying their understanding of the security requirements. See
Attachment W.

c. INSPECTION

s .
Thel nt with 24 hour notice shall have the ri ht to

e of manual and/or au liance

safe u.rd

Offerors are reminded that they must acknowledge receipt of all amendments/addenda issued in
their Transmittal Letter (see Revisions to the RFP § 1.18 and Transmittal Letter § 4.4.2.3). If you
require clarification of the information provided in this amendment, please contact me at (410)
767-7775, or via email at aune htut@marvland.eov,

By: Aung Htut, Procurement Officer
January 27, 2017
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